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NWC IMPROVES WATER SUPPLY  

                  FROM SOUR SOP TURN TO CHAPELTON  
 

In a continued drive to provide improved service to paying customers and prospective 

customers’ island wide, the National Water Commission has recently completed another water 

supply improvement project to better serve some communities in Clarendon. 

 

Over the years, the pipeline from the Sour Sop main road in the vicinity of the NWC Tank to 

Trout Hall has suffered from chronic leaks, exacerbated by the passage of heavy vehicles over 

the aged pipeline. To remedy the situation it was necessary to execute the Sour Sop Turn to 

Chapelton Pipeline Replacement Project, which consisted of the installation of 11 Km of pipes 

of various types and sizes from Sour Sop Turn, along the Chapelton main road.  

 

The pipeline replacement work was carried out to coincide with road works undertaken by the 

National Works Agency (NWA) as part of its island-wide road development project.   

 

Following its completion, the significant benefits derived include: 



• Improved water supply efficiency and reliability to over 3,000 residential customers, 

businesses and public institutions.  

• Reduction of water losses and Non-Revenue Water (NRW).  

• Reduction in maintenance and operation costs to correct leaks, reinstate roadway, 

regulation of supply and trucking water to affected service areas.  

• Reduction in the high cost of road reinstatement.  

In addition to these benefits, the town of Chapelton and Clarendon College in particular will 

now have consistent water supply, customers will experience greater levels of satisfaction and 

there will be an increased potential for regularizing existing connections.  

 

The Project was completed at a cost of approximately JA$215 Million. 

The NWC continues in its efforts to improve and upgrade its systems islandwide to deliver 

better quality and more reliable water supply to many more Jamaicans. Residents who benefit 

are urged to be legal, paying customers of the NWC so that the system can be properly 

maintained. 

 

 


